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I. MO PAU
I.1. Muc dich tai li¢u

Tai liéu dugc str dung dé hudng dan chi tiét cac thao tac dé nguoi dung giri phan
anh kién nghi. Bam bao tinh tién loi va an toan trong qua trinh sir dung hé thong cua
nguoi dung.
1.2. Pham vi

- Chtrc nang Phan anh trén app SmartAnGiang

- Tét ca chirc ning trén website: https://smart.angiang.gov.vn/.
1.3. Tai li¢u lién quan

Khong

1.4. Giai thich tir ngit va cac chir viét tit

STT VIET TAT Y NGHIA
1 PAKN Phan anh kién nghj
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I1. HUONG DAN SU DUNG CHO CA NHAN, TO CHUC
I1.1. Hwéng dan giri PAKN qua app Mobile

11.1.1. Pang nhap
Buéce 1: Tai app SmartAnGiang trén CHPlay (danh cho thiét bi Android) hodc
AppStore (danh cho thiét bi I0S)

L1833 1 agm LI D 00 geeen| | Wi VinaPhone ® 18:28 S
. . G s Q. Smartangiang @ Huy
SmartAnGiang
Higu sudt M

: ﬁﬂaﬁﬁmartifeian@mg

Sg= VNPT Grou -
!

@ 4 = &9 Q

HEm nay Tre chdi Ung duna Arcade Tim kiém

CHPIlay AppStore
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BANG NHAP/DANG KY

Buwdc 2: M§ app va chon Menu => chon

1333 B @ © e Fodad &S51%

SmartAnGiang

-

DANG NHAP/DANG KY
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Trang chi '.1.- 1
Phan anh
Chinh quyén

An Giang

Dich vu céng
Giao théng
Y té
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Phan anh Chinh quyén Dich vu cong
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Gido duc
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Giao thong Y 1é Gido duc
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Trang chd Thong bao An Giang Cai dat Menu Trang chd Théng bao An Giang Cai dat Menu
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Bwéc 3: Thuc hién dién dy du thong tin dé dang nhap (néu da co tai khoan)

y Tal Khoa 2 . o
Chon nut trén man hinh dang nhap dé thuc hién dang

ky (néu chua c6 tai khoan).

13:33 @ O ¥ ol §51% 13:33 @ Tl F'ald &851%

Pang Nhap ~ o .
S5 dién thoai Pang ky tai khoan
Ho va tén®

Bl +84 ~ Nhap so dién thoai
it Nhap ho va tén

Mat khau

S dién thoai*
Nhap mat khau ©

Bl 184 - Nhap sé dién thoai

& Su?
Quén mat khau? Mat khau*

thp ma1 khdu

- S 5 Xdc nhén mat khau™®
Bdng Ky Tai Khoan

Nhap lai mat khau ©
@ — N i:o] ez
s il e o S n A" & & =
Trang chi Théng bao  An Giang Cai dat Menu Trang chil Théng bao An Giang Cal dait Menu
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Giao dién dang nhap/ dang ky

1334 M @ WAl F° .o & 51%

Mat khau*

Nhap mat khau ©

Xac nhan mat khau™*

Nhap lai mat khau ©

Tai déng ¥ tuan thd moi Pigu khoén dich vu, va
D Chinh sach guyén rigng tu theo quy dinh khi s
dung rng dung nay

Ding Ky

130

. £ L i =
Trang chu Thong bao An Giang Cai dat Menu
i @ i

Nhép céac thong tin xong, nguodi dung chon “,

hé thdng s& thong bao diang ky thanh cong. Nguoi ding dang nhap véi tai khoan vira
tao.
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Tai khodn méi tao can cdp nhat thong tin cd nhan dé gui phan anh.

13:38 | 13:47
SmartAnGiang
Hung Khanh
Chinh stra tai khoa
‘ £
* Trang chi
‘. S A khanh
n £ »
= Bam chon Chinh
i cninhquyen | stra tai khoan 56 dién thosl [ ] o
&5  pichwueong '
CMND Chura ¢
%“' Giao thang i i
(s e .
Ngay cap CMND Chura cép nhat
&
:_53 Noi cip CMND Chura cdp nhét
Glal tinh Chura cdp nhét

Ngay sinh C hQ n CE pn hét Chura cdp nhét
Pia chi Chura c@p nhat

2 = & - 3 =
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Trang chu Théng bao An Giang Cai dat Menu Trang chi Thﬁng‘bén An Giang Car dat hent

Nguoi dung dién day da thong tin va chon
| 13:49

Quéc gia*

Chon quéc gia -
Tinh/Thanh pha*

Chon tinh/thanh phd -

Quén/Huy#n, Thi x&/Thanh phé *

Cheon quan/huyén -

Phuémng/Xa/ Thi Tran*

Chon phuding/xa/thij tran -

S& nha/dudng™
Chon Cap nhat

EI Téi cam doan cac thang tin khal tren |a
nkiérn tru'ge phap luat

g va hoan tean chiu trach

A 2 =
Trang chi Théng bdo An Glang Cal dan Menu
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11.1.2. Giri Phan 4nh kién nghi

Bwéc 1: Sau khi dang nhap xong app sé& tu dong quay vé trang cha => Chon chirc

nang Phan anh. B¢ tao phan &nh méi, nguoi dung chon :

1359 @ © i0n M6 4" & 49%

Danh sach phan anh

Chuyén muc phan anh

An toan giao
thong

buge tao boitéi An ninh trat tu Cap

Q. : -
<= | E

Phan anh Chinh quyén  Dich vu céng

g =

Foas

[N . - -
‘ test théng béo
Giao théng Y té Gido duc
test thong baotest thong baotest thong baotest
24 théng baotest thong bao
B i g 9
) Q% AlAdus tan: FTQMN0/0721 14-07
@ = -
fr iy L e fr & L =
Trang chi Thong bdo An Giang  Cai déat Menu Trang chi Théng bdo An Giang  Cai dat Menu

Budére 2: Chon chuyén muc can phan anh va nhap cac thong tin can thiét

+ Chon Chuyén muc phan anh
+ Nhap Tiéu dé phan anh
+ Nhap N¢i dung phin anh
+ Chon Giri 4n danh (néu khéng mudn hién thi thong tin c4 nhan khi can bo xur
1y phéan anh)
+ Thoi gian xady ra
+ Vi tri cin phan 4nh
- Chon huyén/thi xa/thanh phd
- Chon x&/phuwdng/thi trin
- Chon dia diém xay ra phan anh (co thé chon vi tri Hién tai hodc chon tur
Ban dd)
+ Chon Hinh anh dinh kem.
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Buéc 3: Chon nut Gui > dé giri Phan 4nh kién nghi. Hién thi thong bao gui
thanh céng

Giri phan anh thanh

cong

11.1.3. Xem danh sach Phan anh kién nghi

Buéc 1: Tur trang chu chon chirc ndang Phan anh, man hinh danh sach phan anh s&
hién ra

1359 @ © 1O 46 al° & 49%

Danh sdch phan énh

Chuyén muc phén anh

An toan giao Cap

Buge tao bdi toi  An ninh trat o théng

test théng béo

test thong béaotest thong baotest thong baotest
théng baotest thong bao
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Buéc 2: Chon chuyén muc phan anh, dé loc danh sach phan anh cian xem theo
chuyén muc hodc chon Pwgre tao béi toi dé xem lai tit ca cac phan 4nh ma nguoi ding
da giri va chon phan anh can xem chi tiét

1403 B @ @ v 4i46.4° §49% | | 1403 @ © i0r 44G.4° & 49%

Danh séch phan anh

Chuyén muc phan anh

Cép vién théng Y& 3

Chi tiét phan anh

Vé sinh méi trudng

Bai rac bj ung

Thai gian xay ra: 28/08/2021

Ngay tao: 28/08/2021

2, Nguyén Dang Son, TP. Long Xuyén, TP. Long Xuyén, Viét Nam

Bai rac bj ung
2, Nguyén Bang Son, TP. Long Xuyén, TR Long Xuyén, Viét
Nam

Béiracbhiung ur ...

S K&t qua phan anh
Béirac biung (r ...
Thoi gian xay ra; 28/08/2021 Hoan thanh
Ny tan: 28MR/2N2T NRAS
Trang chi Thong bdo An Giang  Cai dat Menu Trang chu Thong bao An Giang  Cai dat Menu

" 1 > &)
- | - W,
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11.2. Hwéng dan sir dung web cong dan
11.2.1. Dang nhip
Khi giri phan anh tir web cong dan, ngudi dung khong can ding nhap. C6 thé
chuyén sang muc 11.2.2 dé gtri phan anh.
Ngudi ding cé thé dang nhap hodc diang ky tai khoan bang cach chon vao nut
tuong tng & gdc trén bén phai.

2 Bangnhap  Bangky

Chon Pang nhap hoac
Bang ky tai khoan mai

Tim kiém nang cao Q,

PHAN ANH KIEN NGH]

AN SINH XA HOI

Néu da co6 tai khoan, nguoi dung nhap s6 di¢n thoai va mat khau dé Pang nhap
vao h¢ thong.

PVNPT

HE THONG CHINH QUYEN DIEN TU
TINH AN GIANG

PANG NHAP

Tai khean

& | keng dan/DN dang nh

Mat khau

Quén mat khau?

Ngudi diing mdi? Bang ky

11
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thiét va chon nat

Néu chua c6 tai khoan, niuc‘ri dung chon Pang ky sau d6 nhdp cac thong tin can

TAP POAN BUU CHINH VIEN THONG VIET NAM

VNPT AN GIANG

DANG KY TAI KHOAN
® canhan
Ho va tén* So dién thoai®
@)
CMND/ CCCD* Ngay sinh*
» & dd/mm/yyyy t
Mat khau* Nhép lai mat khau*
» ® P ®
Email
~
Toi khéng phai la ngudi (.
may reCAPTCHA
Bao mat - Sigu khodn
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11.2.2. Giri Phan 4nh kién nghi
Buwéc 1: Truy cap vao web cong dan: https://smart.angiang.gov.vn/

Bl TiEng Vg - SPirgnhidp | Binghky

Hé théng giém sit phin dnh kién ngh|

SMART AN GIANG

& Giiphindnh  Traciukftqud  DanhsichchuyBnmuc  Thing ki

Tim Kigm nang 20 Q,
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& testthdng bao 8 upcode 0812
& appandroid B phananho2
B phéndnh dia ban long suyén B Rac thai bo ki gay 6 nhidm mal troong
B Troedp thit nghidp & phinarhdemo
B odiokan anh i aon B Bat keracke agvin T

B T viet -
Hé théng ghim sit phin dnh kién nghi

*  SMART AN GIANG Chon Giri phan anh

Tracltukétqus  DanhsdchchuyBnmuc  Thinzke

Trangchi = Phananh kiénnghy » Gli phin anh

Gui phan anh kién nghi

‘ Cung cdp dia chi

i tutgng thute hign (® Noueidsn () Doanhinghigp (0 B wing khéc
Hovatén * daniDoanh nghigp

Biachi * Tir &n Gianig ¥ Guan/Huyén # Bhuting/Xa* .
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it}
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VNPT

Buwéc 3: Trén man hinh tao méi PAKN, nhap ddy du céc thdng tin ho tén, sb dién
thoai, dia chi, ndi dung phan anh,...

Céc myc c6 ddu * 13 thong tin bat budc nhap thi méi giri duoc phan anh.

[l Tigng Vigr - Sbangnbiap | Bangly

He thdng giém sat phan anh kiéh nghf

A SMART AN GIANG

Tracfukétqus  Danhsachchuyinmyc  Thingké

o cungcip dizchi
B4 trgng thic hin (@ Noudidén () Doanhnghiep  (7) ©5i tuiang khdc
Hova tén * Hung Khanh
Bia chl * Tinh An Gigng - Thianh phd Long Xuyén - Fhung Binh Khént -
So i hoat OBITSSTE0

Hé théng gi4m sit phin 4nh kién nghj

Co quan chi quan: Uy ban nhan dén tinh An Giang - Don vi quan b ky thut: So n va Truyén thong

S.B8ngrndp | Bargly

HE thing giam sat phin dnh kién nghj

A SMART AN GIANG

TraofukBtqua  Danhsichchupnmuc  Thing ké

Phin anh Kién nghi vé vigc

Chan dhuyén myc *

Lo yéu ciu

NGi dung phn anh*

Dia digm phan anh *

it phin anh ki€n nghj

ban nhan dén tinh An Glang -

Gl phan anh demo

Anainh trat

Gopy

N&idung gl phan anh

Thanh phi Long Xuyén

Pon vi quan I kf thu

bt B
Phuding My Hoa

hiing tin va Truyéa thing
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. . A e N Ui phan anh
Sau khi nhép cac thong tin can thiét, ngudi dung chon

B Tiéng Vist -

S biangnhip | Dingli
H# thing gidm sit phin dnh kifn nghi

/b2 SMART AN GIANG

Tra cifu két qui Thing ké

Danh sach chuyén muc

Bia diém phan dnh * Thanh phd Long Xuyén Y Phuiing My Hoa i
TP, Long Xuyén, An Giang, Vit Nam () chonvitd

Cang khai thang tin ¢é nhan @ Cang khai O Khiing cdng khai

Cang khai ket qua phan anh @, Cong khai O Khéng cang khei

Tai liéu dinh kém Chon file
o1..0ptipg b
24191KB

Chon G phan 4nh

Heé théng giim sit i R
L Uy P i i 0 vj il it vl Truyén e prattiénbis JJVNPT

Coquan chil

Man hinh théng bao gri phan anh thanh cong xuat hién

Bl TEng viet
H# thifng ghém sit phin anh kifn nghj

4 SMART AN GIANG

Tra clu két qud

Danh sach chuyénmuc  Thang ké

Trang chi > Phananh kién nghi » G phin dnh

Guri phén anh thanh céng

8

Phin 2nh vé Girl phan anh demo cla ban da duge ghi nhin. Chan thanh cim on.

Wa phan arh: 202112130003

.
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11.2.3. Xem danh sach Phan 4nh kién nghi

Buwdc 1: Trén trang chi web cong dan, chon menu

B Tiéng Vi & Bang nhap

H# théing gidm sit phin inh kifn nghi

SMART AN GIANG

Chign Tra ciru két qua

{4 Gl phinanh Danh sach chuyenmyc  Thng ke

Trang chi > Phandnh kién nght » Tra ey

Tra ciru théng tin Phan anh kién nghi

?r Ma PAKN Tieude Mo dung phandnh Chuyén mue ;{?f phad Trang thai
testthéng bao test thdng bdo qua epp Ansinh xi hai 08N2021 7/
2 OI8O upcode 0812 185t uptade 33aaaaanana AT rinh trat Ty 08f12/202) I_Q

rawiéntss JPVNPT

ntinh An Giang - Bon vi quan

B ning!

HE thing giam sat phin anh kién ngh

SMART AN GIANG

Thing ke

f  Glfiphdnanh Danh sith chuyén muc

Irangehi: > Phin dnhkiénnghs > Traciy

Tra clu théng tin Phan anh kién nghi

rac thil Tim Kiém néng cao

SIT  Ma PAKN Tigu de NGi dung phén anh Chuyén muc Ngayphandnh  Trang \hdi

1 NMEC04  Récchal baké iy & nhifm miditrulrg  Rac thai bl ke gdy &

igm mai tnting Anpinheratd 1200 Hosn thart

3 20IMMN0004  Racthaidnl Réc thai gué nhigu, chus dude xdly gy G ohi.  Anninhtrdiw  TIMI2021 e

H thong gidm st phin dnh ki€n nghi » _ pratiénts (VNPT

(o quan ehis quan: Uy ban nhan dan tiah An Giang -
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Hoac chon dé loc phan anh theo cac muc tim kiém

Tim kiém nang cao

| + NEERTER
Hé thiing giim sit phin nh kién nghi

/. SMART AN GIANG

f  Glfiphansnh Danh sichchuyénmuc  Thing ké

48 e e - o : Ngay phan = T

4 M2 PAKN Tigu de NGi dung phan anh Chuyen mue a;hy ¥ Trang thei
ZM0E000  restthdng hdo test thima bao qus 2pp An sinh x& héi 082021 /
I

2 0N20E000 upcode (sl test Upcode 2asaassazas AN ninh Trak 082202 Hoan thanh
ZO2NIZS0003 mimmnmm TR Mmnmmm numnmmm Anisinh xa hél E,-'i].-'ll.:'fl 4

Hé thong giam sat phan anh kién nghj Phét trién béi ﬁ VNPT

Co quan chil quan: Uy ban nkén din tinh An Giang - Bon vi quén I k§ thuat $6 Théng tin vé Truyéa thong
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A
Chon cac muyc trong combobox va chon dé loc danh sach

phan anh

Bl Tigng VL v Kbangnhép | Dénghy
Hé thdng giam sit phin anh kién nghi o
/. SMART AN GIANG
fif  Gifiphinanh Danhsichchuyénmuc  Thing k&
Linh i N
Chauyén miyc 5 ’
Logi yéu cau = = s
Hinh thit tigp nhan v
56 dién thogi nguoi gl
Thii gian tiép nhin 8 wRITY g "

Hé thong gidm sit phin anh kién nghj Phattrién bési z VNPT

Co guan chil quin; Uy ban nhin din tinh An Giang - Don v quin I ky thusit: 58 Thong tin va Truyén thang
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Buéc 3: Chon PAKN bt ki dé xem thong tin chi tiét két qua xu 1y

Bl Tiingvist -

Sbirgrhip | DAngky

Hé thiing giam sat phin anh kién nghi

SMART AN GIANG

fir
202111160004 Kién nghi vé viéc: Rac thai ba ké gay 6 nhiém méi trudng

Giff phdn dnh Danh sich chuyénmuc  Thiing k&

021

N dung kign nghl: An ninh trat o

R thai bér ke gay & nheem méi truting

RN 13i Thanh ph Long XuyEn, Tinh An

- File dirh kem 1

IMG_5001 PG ]

Phing Van ndava Thang tin TP. Lang Xuyén 68 trd 1i:

0 Nguyén,

Wi dung tré 1ai:

B it by xong.
File @ik kerrs N
Da Xu Ly jpe =

Hé thong gidm sét phin &nh kién nghj

Co quan chi quin: Uy ban nhin din tinh An Glang - Bon vi quan I¥ k¥ thudt: 55 Théng tin va Truyén thing

Panh gia két qua xtr Iy

Bl liéng viét - 2 e3ngnhip

H# théing gidm sit phin dnh kién nghi

SMART AN GIANG

fi

Giri phdn dnh Danh sich chuyén muc

Reac thai b ke gdy & nhigm mdi trutmg

G-

3 Fie dnh heeer
IMG_5001JPG

Phong Van hoa va Thang tin TP, Long Xuyén 63 tra [oi:

e, FEien

N: dung trd [Gi:

D xir by xong.

Fre dinh kem f
Da_Xu_Lyjpg =

iy Hailong (0 | Binhthugng (0] :‘."Il Kkhéng bat long (0]

Thang tin gip§

H¢ théng giém sit phdn dnh kién nghj

g - Bu
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