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dan tinh ve viec trien kJiai thuc hien mot so noi dung ve cai cachthu tuc hanh 

chinli, trien khai ca che mot cua, mot cua lien thong dugc giao tai Nghi quyet so
31/NQ-CP ngay 07/3/2023 cua Chinh phu;

Uy ban nhan dan huyen An Phu xay dung Ke hoach ho trg, huong dan
* r . r

ca nhan, to chiic nang cao ky nang so va thuc hien cac dich vu cong true tuyen 

tren Cong dich vu cong tinh, Cong dich vu cong quoc gia, cu the nhu sau:
I. MUC DICH. YEU CAU
1. Mac dich
Nang cao nhan thuc cho can bo, cong chiic va ca nlian, to chiic hieu ve muc 

dich, y nghia va tarn quan trong cua chuyen doi so quoc gia va gop phan cai each 

thii tuc hanh chinh, giiip ca nhan va to chiic thuan tien nhat khi thuc hien thii tuc 

thong qua moi truong so, chuyen doi tu thoi quen dung giay to, den tru so ca 

quan nha nuac sang trang thai giao dich tren moi truong so, giai quyet cac dich 

vu, thii tuc tai bat ky noi nao qua moi truong mang.
t r \ \

Tao chuyen bien tich cue va manh me ve tinh than, thai do iam viec, y thuc r5 

trach nhiem ho trg, huong dan ca nhan, to chiic nham thay doi tu duy tu “lam thay, 
lam ho” sang ho trg, huong dan de nang cao ky nang so va trong thuc hien cac 

dich vu cong true tuyen tren Cong dich vu cong tinh, Cong dich vu cong quoc gia.
2. Yeu cau
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Day manh cong tac truyen thong, huy dong sir tham gia tich cue ciia to chiic, 
ca nhan tren dia ban trong viec tim hieu, nam vung cac quy ve thii tuc hanh chinh 

(TTHC), thong qua do thuc hien quyen giam sat va sir tham gia ciia minh doi voi 
viec giai quyet TTHC cua cac dan vi, dia phuang tren cong dich vu cong cua 

tinh, Cong dich vu cong Quoc gia; Khuyen khich to chiic, ca nhan su dung dich 

vu buu chinh cong ich (BCCI) nham tiet kiem chi phi va thoi gian di lai.
Thuc hien thudng xuyen vice trien khai ho trg, huong dan ca nhan, to chuc 

dang ky tai khoan, nop ho so true tuyen, tra ciru ket qua giai quyet thu tuc hanh
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chinh; tuyen truyen hinli thuc thanh toah true tuyen phi, le phi va nghTa vu tai 
chinh ITnh vuc Dat dai nham tiet kiem thai gian, cong sue va dam bao an toan, an 

ninh thong tin dung quy trinli, quy dinh phap luat
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B6 tri nhan lire phu hop, trang bi day du co so vat chat, trang thiet bi can
r * f ' %

thiet de ke hoach thuc hien dat hieu qua cao.

II. MUC TIEU
- Ty le ca nhan, to chuc den Bo phan Mot cua cap huyen, xa, thi trail dugc ~ ' 

tuyen truyen ve dich vu cong true tuyen, hinh thuc thanh toan true tuyen phi, le 

phi va nghTa vu tai chinh ITnh vuc dat dai dat 100%.
- Ty le ca nhan, to chuc den Bo phan Mot cua cac cap thuc hien thu tuc hanh 

chinh dugc ho trg, huong dan tao tai khoan, nop ho so true tuyen va tra cuu ket 
qua giai quyet thii tuc-hanh chinh tren Cong dich vu cong quoc gia, Cong dich vu 

cong cua tinh dat 100%.
- Ty le ca nhan, to chuc da tung thuc hien ho sa thii tuc hanh chinh tai Bo 

phan Mot cua cap huyen, xa, thi tran co ky nang sir dung cac dich vu cong true 

tuyen dat 30%.
- Ty le thanh toan tm'c tuyen phi, le phi va nghTa vu tai chinh ITnh vuc dat 

dai dat 20%; ty le tang 10% elm tung nam tiep theo... . .
t

III. NOI DUNG THU’C HIEN• • •

1. Day manh cong tac thong tin, truyen thong nham nang cao ky

t
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nang so
Tang cuong tuyen truyen ve muc dich, y nghTa cua chuyen doi so quoc gia, 

nhung ky nang so can biet khi thuc hien thii tuc hanh chinh true tuyen bang nhieu 

hinh thuc da dang nhu:
- Xay dung cac tin bai, phong sir chuyen de de truyen tai thong tin.
- Cac hinh thuc co dong true quan bang to rod, treo bang ron,... tai Bo phan

/ 4 / 
mot cua cap huyen, xa, thi tran.

- Long ghep cac noi dung tuyen truyen trong cac buoi hop dan, bai phat 
bieu, trinh bay chuyen de tai cac buoi hoi thao, hoi nghi co lien quan va tai cac 

cuoc hop noi bo ca quan, dan vi.
2. Nhiem vu va giai phap
Phan cong nhan su ho trg, huang dan true tiep tai Bo phan mot cua cap 

huyen, xa nham nang cao ky nang so de ca nhan, to chuc chu dong, tich cue su 

dung cac dich vu so, trong tarn la dich vu cong true tuyen.
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Thyc hien cac boat dong nham khuyen idiich, tao dong lire cho ca nhan, to 

chuc thuc hien dich vu cong trirtf tuyen niiu: l/u tien tiep nhan.(kliong chd theo 

thu tu) doi vai cac ho so thu tuc hanh chinh nop true tuyen day du theo quy dinh.
Phat huy vai tro To cong nghe so cong dong trong viec tuyen truyen, ho trg 

va huong dan ca nhan, to chuc tren dia ban nang cao ky nang so vk thuc hien cac 

dich vu cong true tuyen, thanh toan true tuyen phi, !e phi va nghla vu tai 
chinh Imh vuc Dat dai.

3. Thoi gian thuc hien
Bat dau trien Ichai: thing 4/2023 den cuoi nam 2023 danh gia hieu qua thuc 

hien ke hoach.
•A**5*' ' 'Tiep tuc trien khai, dieu chinh ke hoach va tang ty le cho nhung nam tiep theo.

IV. KINH PHI THI/C HIEN• •
/ ' >

Kinh phi thuc hien Ke hoach dupe bo tri tir nguoil ngan sach trong du toan 

hang nam ciia cac ca quan, don vi theo quy dinh ve phan cap cua Luat Ngan sach 

nha nude.

V. TO CHU C Tllirc HIEN
1. Cac phong, ban, nganh chuyen mdn huyen va UBND cac xa, thj tran

.. .. • * * , * * > * *
Chi dad cong chuc, vien chuc dupe phan cong, bo tri tai Bp phan mot ciia 

huyen, xa,- thi tran ho tro, hudng dan ngudi dan cac ky nang so va thuc hien cac
r i r i

dich vu cong true tuyen tren Cong dich vu cong tinh, Cong dich vu cong quoc gia.
r t

Cac phong, ban, nganh chuyen mon huyen phoi hop vai To cong nghe so 

cong dong cua cac xa, thi tran ho tro, hudng dan tao tai khoan, nop ho so true
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tuyen-va tra cuu ket qua giai. quyet thu tuc hanh chinh, thanh toan.true, tuyen phi,
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le phi va nghia vu tai chinh Imh vuc Dat dai va cac van de phat sinh vudng mac 

(neu co).
Phong Van hoa va Thong tin hudng dan cac phong, ban, nganh chuyen mon 

huyen va UBND cac xa, thi tran (neu co nhu cau) xay dung cac clip lien quan ve
\ r r

viec thuc hien nop ho so; tra cuu ket qua giai quyet thu tuc hanh chinh; thanh 

toan true tuyen phi, le phi; nghia vu tai chinh Imh vuc dat dai.
Ban bien tap Cong thong tin dien tu cua huyen thuc hien dang tai clip, bai 

hudng dan thanh phan wk c&c trang mang xa hoi cua don vi, dia phuong.
2. Phong Van hda - TH’Sng tin, Bai Truyen thanh huyen
Tang cudng tuyen 'tfiiyeri tren cac phuong tien thong tin: he thong Dai
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truyen thanh huyen, tram" truyen thanh xa, thi tran; mang xa hoi, cac chuyen 

trang, chuyen muc ve chuyen doi so,... ve muc dich, y nghia cua chuyen doi so
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quoc gia, nhiing ky nang so can biet l<lii thuc hien thu tuc hanh chinh‘ true tuyen 

va noi dung Ke hoach nay.
Theo doi va hudng dan cac dan vi, dia phuong thuc hien cac ung dung va 

dich vu cong true tuyen tren Cong dich vu cong tinh, Cong Dich vu cong quoc gia.

3. Van phong HBND va UBND huyen
Phoi hop vai Phong Noi vu va Phong Van hoa - Thong tin thuc hien Ke 

hoach va ghi nhan, danh gia cac clip, bai huang dan cac don vi, dia phuong thuc 

hien theo noi dung ciia Ke hoach de lam ca sa cham diem thi dua ve cong tac 

kiem soat thu tuc hanh chinh.

4. Phong Noi vu huyen
Phoi hop voi Van phong HDND va UBND huyen va Phong Van hoa - 

Thong tin thuc hien Ke hoach va ghi nhan, danh gia cac Clip, bai huang dan cac 

don vi, dia phuong thuc hien theo noi dung cua Ke hoach de lam ca sa chain
9 > 9

diem thi dua ve cong tac Idem soat thu tuc hanh chinh.
5. UBND cac xa, thj trail
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Phan cong thanli vien To cong nghe so cong dong tai dia phuong trien khai 
cac dot ra quan huang dan, ho tro ca nhan va to chuc nang cao ky nang so va 

thuc hien cac dich vu cong true tuyen tren Cong dich vu-cong tinh, Cong dich vu
r \ / r r t

cong quoc gia. Dong thai, ket noi vai Bo phan mot cua cap huyen, xa, thi tran 

trong viec ho trg, huang dan tao tai khoan, nop ho sa true tuyen va tra cuu.ket
' r

qua giai quyet thu tuc hanli chinh, thanh toan true tuyen phi, le phi va nghTa vu tai 
chinh ITnh vuc dat dai va cac van de phat sinh vuang mac (neu co).

Tren day la Ke hoach ho trg, huang dan ca nhan, to chuc nang cao ky nang
/ r *> . n

so va thuc hieir cac dich vu cong true tuyen tren Cong dich vu c6ng“tinh,-cong 

Dich vu cong Quoc gia, yeu cau cac co quan, don vi co lien quan va UBND cac 

xa, thi tran nghiem tuc trien khai thuc hien./.,As
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Noi nhan:
- Van phong UBND tinh;
- So Thong tin va Truy&n thong;
- Thu’ong true Huyen uy, HDND huyen;
- Chu tich, cac PCT UBND huyen;
- Cac co1 quan, ban nganh, doan the huyen;
- UBND xa, thi tran;
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